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[ DEBIT CARD REQUEST FORM 1

Please complete in CAPITAL LETTERS and [Zthe appropriate boxes. All the fields marked * are mandatory.
4 ™

Date: [ D [D /(M| M/ Y] v] Y] Y]

The Manager
Bhutan National Bank Ltd

.................................... Branch Fields marked with * are mandatory

Dear Sir/ Madam

I hereby request the Bhutan National Bank to issue me a BNB Debit Card, to be operated by me, through my
account detailed below:

CARD REQUEST : () Newcarp () REPLACEMENT,...2semention feason foreplacement here

(PLEASE TICK AS APPROPRIATE)

CARD TYPE : (1) VISA card (BTN Account) (1) VISA card (FC Account)

D RUPAY card VISA card (Student card) (Please provide
documents to prove you are a student. )

*Account Type (PLEASE TICK AS APPROPRIATE) D SAVINGS D CURRENT

*Account Name: { l

*Name on Card: { l

Maximum 20 Characters

*Account Number: [ ‘ ‘ ‘ ‘ ‘ ‘ w

Work Permit/
Passport No.

*Citizenship ID/ {

*Present Address: [

*Mobile Number: {

*Email ID:.

Permanent Address: VILAZE coorervereermneenieensseeesseeesnens GOZ: vverrrrncireresssersesssesssesssssanes
For New Cards only

DUngkhag:......ccccovereverrenverenreenens Dzongkhag: .....cccccevevvrrererererenenes

I hereby declare that the information given above is true and correct. I also hereby authorize the Bank to deduct
any applicablecharges related to the issuance of this card from my account number

Applicable Charges:
New Card: BTN 250/-
Replacement of Card due to Expiry: BTN 250/-

Replacement of Cards Lost/ Damaged: BTN 300/- Signature of Applicant

o
Bhutan National Bank I/D
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Terms and Conditions governing the Issuance and Usage of BNB Debit card

Please complete in CAPITAL LETTERS and [gthe appropriate boxes. All the fields marked * are mandatory.

(— 1. The Card

a.TheCardisaproperty oftheBankatalltimes.

b.TheBankissuesasinglecard,usableatallATMsand POSterminalsthatacceptVISAcards.
c.Thecardcanbeusedbothin DomesticandInternationalterminals,subjecttotheUSDand INR limits

inline with theRMA’s FERR/ FEOG,asupdated fromtimetotime.

d.The Bank reserves the complete rights to seize/cancel the Card so issued to the Cardholder, if found at
later date, theinformation submittedby the Cardholderisfalseand/orthe Cardhas been misused.
e.Thecardisnon-transferableandshallbeused exclusively by thecardholderonly.

f.The Bankreserves the rightto terminate membership, withdraw the privileges attached to the Card or not
to renew theexpired Cardatany timeandtocallupon the Cardholderto surrenderthe Card.

g.Upon termination of membership or withdrawal of privileges of the Card for any reason whatsoever, the
Card shouldbereturned to the Card Division within 7 days, form the date of receipt of notice. The
Cardholder shall be liable for payment of the bills or unsettled amount arising out of use of the Card
till Card is not surrenderedto the Bank.

h.Use of the Card after notice of withdrawal of the privileges or the termination of the
membership is fraudulent andmay besubjecttolegalaction by theBankin accordancewith theprevailing
law.

i.The Cardholder shall provide written instructions to the Bank for the cancellation or non renewal of the
card, one month prior to the expiry date specified in the card.

2.CardValidity
a. The Validity of the card is mentioned on the card, in MM/YY format
3. Card PIN
a.The Card and the PIN issued to the Cardholder are entirely at the Cardholder’s risk and responsibility.
The Cardholder shall not disclose the PIN or permit possession of the Card to any other person. The
Cardholder undertakes full responsibility for any or all transactions made by the use of the Card with
proper identification marked at the time of transaction.
b. The Cardholder is advised in his own interest to change his/her PIN choice. For this purpose, he/she may use
the PIN change option on MPay/ ATMs.
c.Usage of a wrong PIN three times would invalidate your Card till activated by Bank with proper
verification.
d. The Card should remain in Cardholder’s possession and should not be handed over to anyone else.
e.The Card is issued on the condition that the Bank bears no liability for the unauthorized use of the Card.
This responsibility is vested fully on the Cardholder. The cardholder undertakes notto carry Card and PIN
in his/her Wallet/Purse and leave the card unattended at any time.
f. The Cardholder should change the PIN immediately if it is accidentally divulged.
g. The Cardholder undertakes not to pass the card or disclose the PIN to any other persons or to any Third
Party.
Any such disclosure or inadequate protection of the confidentiality of the PIN is entirely at the
Cardholder’s risk.
h.The Cardholderagreestoinformthe Bankin writing regarding lost/stolen, damage to card and disclosure of
PIN. The Cardholder will be liable for all the transactions carried out prior to the receipt and record of such
notification by the Bank.
h. Loss of Card and PIN
a. Anyfinancialloss arising out of unauthorized use of the lost /skimmed card till such time the Bank is
officially informed about the loss/skimming of the Card shall be to the Cardholder’s account and the
Cardholder shall be fully responsible and liable.
b. The Cardholderundertakes to indemnify the Bank from and againstalllosses, damages, costor expenses
incurred /to be incurred by the Bank arising out of Cardholder’s failure to observe any of the terms and
conditions mentioned herein.
c. The Cardholder shall be fully liable for all Card Transactions affected with the corresponding PIN, and
such Card Transactions are deemed to be conducted by the Cardholder.
d. TheCardholdershalluse allreasonable precautions to preventtheloss or theftof the Card and shall not
disclose any PIN to any person.
e. Intheeventthatthecardislostorstolen orcard dataiscompromised,the Cardholdershall immediately
notify the Bankofthe loss, theftor compromised data together with particularsthereof, through the Bank’s
contactcentre at6070 (tollfree). The Cardholdershall also notify the Police orany otherrelevantauthority of
the country or jurisdiction where such loss or theft or disclosure occurred. Any transactions that occur
prior to proper report of the loss, theft or disclosure shall be for the Cardholder’s account.

5.Debits to Cardholder’s Account
a. Nowithdrawals shall be allowed from the account using this card, if the account balance falls below a
certain limit, as revised by the bank from time to time.

b. The Bank has the express authority to debit the designated account of the Cardholder for

binding on the Cardholder. The Cardholderexpressly authorizes the Bank to debit the designated account.

all transactions effected using the Card as evidenced by Bank’s records, which shall be taken as conclusive and

c. The Bank shall debit the account designated by the cardholder for all transactions initiated
using the Card, including cash withdrawals. For this purpose, the cardholder irrevocably
authorizes the Bank to debithis/her nominated account(s) with the number of transaction(s)
plus chargesifany by use ofhis/her card.

d. TheBankshalldebitthe Nominated Accountforallfees and charges as determined by the
Bank relating to the Card and service thereby provided.

6. Card Limits
a. The Bank reserves the complete right to limit thedaily/monthly cardlimits by the
Cardholderand decide on denomination thatwould be dispensed.
b. Themaximumamountacardholdercan withdraw froman ATM machine/ POS machine,
within Bhutan is Nu 40,000 and Nu 500,000 respectively, perday. International limits are as
mentioned under clause 1c. These may vary depending upon the machine in which the card is
used.
7. Transactions
a. The transaction record generated by the ATM/POS shall be conclusive and binding
unless verified otherwise and corrected by the Bank. The verified and corrected
amount will be binding on the Cardholder.

b. Any sales slip signed by the Cardholder shall be the conclusive proof of the charges
recorded therein any incurred by the cardholder himself/herself and shall be charged by the
Bank to the Cardholder.

c. The Transaction Log of ATM transactions shall be the conclusive proof of the charges
recorded therein as incurred by the cardholder himself/herself. The verification of PIN
confirms the authenticity of the cardholder and the transaction.

8. Disputes

a.It shall be the sole responsibility of the Cardholder to reconcile the transactions with the
account statement every month and be vigilant of any unauthorized transaction. Any
dispute of the card transactions shall be lodged on the date of incidence or finding to Cards
Division or Bank’s Contact Center to avoid rejection due to delay in lodging the claim with Visa
International Payment Scheme.

9. In case of any dispute arising out of these Terms and Conditions, the same shall be
mutually resolved to the extent possible.

10. In the event that disputes cannot be resolved mutually between the Bank and Cardholder,
the matter shall be referred to the Court for adjudication in accordance with the relevant
laws of the Kingdom. The Cardholder shall return this form after being signed as a token of
having read and understood the above Terms and Conditions.

9. Others

a.The Bank shall not be responsible in any way for non-availability of ATM services or POS
terminals at Merchant outlets for any reason whatsoever and howsoever arising as a
result of malfunctioning of the Card or ATM or POS, insufficiency of funds in such
machines, mechanical or power supply failure or otherwise.

b. When the ATM is not online or some technical snags are there, the transactions in the ATM
transactions shall be accounted for on the same/next working day or with some delay.

c. The Bank reserves the right to introduce new facilities/curtail facilities as and when
warranted, without assigning any reasons for the same. Delays in Card/PIN delivery may
take place due to circumstances beyond our control.

d. The Cardholder undertakes to indemnify the Bank and to keep the Bank indemnified
against all losses, damages, cost or expenses incurred and sustained by the Bank arising
out of Cardholder’s failure to observe any of the terms and conditions herein mentioned.

10. Receipt of Funds in Excess of the Funds

a. Inall cases where the Cardholder receives excess funds, the Cardholder agrees to repay to
the Bank the said excess funds as may be specified by Bank, or may be deducted from the
funds available in the card holder’s account linked to the card, upon such terms and
conditions as the Bank shall specify.

b. Bankreserves the right to debit and recover any excess funds credited to Customer’s Card
Account by mistake or oversight or otherwise.

11. Amendments

12.The Bank reserves the right to amend these Terms and Conditions at any time, with prior
notice to the Cardholder.

13.The Bank also reserves the right to revise any related policies, features and benefits
offered on the Card and alter them from time to time and may notify the Cardholder of
any such alteration in any manner it thinks appropriate. The Cardholder shall be bound by
all such alterations and amendments.

L ettt sese e eaeeeeeeeennsy 1AVE TEAd, understood and agree to comply with all of the above
terms and conditions, and the rules of the Bank in force from time to time, governing the usage of debit cards.

For Bank Use Only

PAN:

Date of Issue:

Name and Signature of Processing Official ........ccccocvevveivininiininiiiccceeseesessessesesaenns

Card and PIN Received Dy: ......ccccevviiiviiniiniiiiiiiiiciene,

Bhutan National Bank

)






