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Please complete in CAPITAL LETTERS and [%he appropriate boxes. All the fields are mandatory.
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Full Name:

Date of Birth | | | [ | [ [ [ [

Nationality :

ID Type: (JCIDOR () Work Permit OR (] Resident Permit OR (] Passport OR (_]Green Card OR
MOHCA Letter OR (] Marriage Certificate (] Other (Specify)

Issued on (DD/MM/YYYY):
ID Number: .
Expires on (DD/MM/YYYY):

Email ID:

Tax Payer Number: Mobile Number:+975

Source(s) of income/fund: C] Salary D Rental () Other(Specify):

Gross Annual Salary O 0-100,000 O 100,001-300,000

() 300,001-500,000
(If employed):

() 500,001-1,000,000 (J 1,000,001-1,500,000 (J 1,500,001 & Above

House No.: Thram No.: Village:

Gewog: Dungkhag: Dzongkhag:
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Name & Address of Organization:

Current Designation: Employee ID:
If Unemployed provide guardian details
Name : CID Number :

Mobile Number : Relationship :

Address :
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Spouse Details

Name of Spouse: CID of Spouse:

Mobile No.: +975 Education Status:

Employment Details:

Spouse has BNB Account: () YES () NO () If YES, BNB Account No

Dependents Number of Children: Others:

In the event of my death, | hereby declare the following nominees as the legal representatives for
MY ACCOUNT NUIMIDEI(S) ..ttt ettt h stk e b e bt h e eb e ebesb e e b e e besbeea et e e e e eneen e e st eneabeebeaneane s

. Relation to % to be
Name of Nominee(S) DOB Customer | CID/PassportNo | Contact No

The nominee(s) above has/have the following rights:
1. The absolute right to close any of the accounts or claim for contents in Safe Deposit Locker.

2. The right to withdraw the balances lying therein, after the adjustment of any outstanding/s
with this bank & receive the contents in the Safe deposit Locker.

You can revise this list at any time during the tenure of the account, by providing a written

application to the bank.
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1.Bhutan National Bank collects Pl from customers and employees for account services, verification,
customer support, and service updates.

2.PIl is not shared with third parties or across borders, except with regulators, government, or law
enforcement as required by law; any third-party handling must comply with legal requirements.

3.The Bank applies safeguards to protect PIl from unauthorized access and disclosure.

4.The Bank adheres to data minimization principles, collecting only the PII strictly necessary for
banking services. Customers are responsible for providing accurate information and promptly
updating the Bank regarding any changes.

5.While security measures are in place, absolute protection is not guaranteed; users must ensure safe
usage and report unauthorized access.

6.The Bank mandates that all third-party service providers or vendors handling customer Pll adhere
to strict confidentiality agreements and maintain equivalent data protection and security standards.

7.Data processing is governed by Bhutanese laws; the Bank acts as Data Controller and obtains user
consent before processing.

8.Customers have rights including access, withdrawal of consent, objection, correction, erasure,
portability, restriction, protection from automated decisions, and complaint filing.

9.PIl is retained securely for at least 10 years and then destroyed; it is not sold or rented but may be
stored with compliant third parties.
10. Detailed information is available in the Bank’s Customer Privacy Guideline on its website.

Version No. 1.4 Revised date : April 2026
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[ consent and Liability Declaration b

1.1/We confirm that all information provided is true and accurate and accept full liability if proven
otherwise.

2.1/We undertaketo promptly update Bhutan National Bank Ltd (the “Bank”) of any changes to KYC or other
details and understand that failure to do so may result in account restrictions.

3.1/We have read, understood,and agree to be bound by the Bank’s Terms & Conditionsand applicable rules
and regulations, including those amended by the Bank and/or the Royal Monetary Authority of Bhutan.

4.1/We agree to repay any amounts wrongly credited to my/our account and authorize the Bank to
exercise lien over my/our account for cheques, recoveries, non-performing assets, overdrawn accounts,
disputed transactions, seizure of properties, and court orders. I/We accept full liability for any misuse of
accounts/cards.

5.1/We agree to use the account only for lawful purposes and not to rent, share, or allow third-party use; I/
We accept full liability for any unlawful activities, including handling illicit funds, which may be
confiscated under applicable laws.

6.1/We acknowledge that allowing third-party use of the account may result in immediate deactivationand
may lead to criminal prosecution and/or civil penalties under the laws of the Kingdom.

7.1/We provide explicit consent for the collection, use, storage, and sharing of personal data in accordance
with the Privacy Policy, including for service delivery, useful and relevant information, customer
experience enhancement, and legal/regulatory compliance.

NAME: ..o i 3
pate: [0 [o [ [u)[v [ [ V] ] | |
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Particulars Name of the Staff Date/Month/Year Signature

Input done by

Verifier/approved by

Version No. 1.5/ Revised Date: April 2026
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(Al original Documents to be Submitted for Verification)*

&

Sole Proprietor

Gk W

Partnership/ Foreign Direct Investment (FDI)

© 0 N Pk w e

Private/Public limited Companies

1.

G W

6.
7.

Government Bodies
1.
2.
3.

4

undertake the transaction
5.

National/International NGOs

1.

G W

Trust/club Religious Bodies/Associations

1.

2
3.
4.
5

Copy of valid Trade license

Copy of CID

One Passport Size Photograph

Letter of authority & photographs of the persons operating the account
Company seal if any

Copy of valid Trade license / FDI certificate
Copy of CIDs / Passports of the partners/account Operators

One Passport Size Photograph of the account Operators

Copy of registered partnership deed (if any) /Memorandum of understanding(MOU)
Copy of Articles of Incorporation and Certificate of incorporation

Copy of Resolution/forwarding letter for opening account

Authorization from the partners if to be operated by another person

Copy of the latest financial returns of the partnership

Company seal

Copy of valid Trade license

Copy of CID/passportof Directors/shareholders/account operator

One Passport Size Photograph of the account operator

Copy of Certificate of incorporation and Articles of Association (For Limited Companies)

No objection/forwarding letter from directors if to be operated by another person other than directors or
any one from directors.

Copy of the latest financial returns of the partnership

Company seal

Approval from the Ministry of Finance

Copy of CID of the account Operators

One Passport Size Photograph of the account Operators

Written authorization signed by the agency head for the concerned person(s) to open the account or

Office Seal

Registration certificate if registered/If not registered minutes of meeting
Copy of CIDs of the officeholders/account Operators

One Passport Size Photograph of the account operator

Copy of resolution/forwarding letter duly signed by head of agency
Office Seal

Registration certificate if it is CSO/CRO registered and If not registered minutes of meeting
Copy of CIDs of the officeholders/account Operators

One Passport Size Photograph of the account Operators

Copy of resolution/ forwarding letter duly signed by head of agency

Seal if any
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