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BHUTAN NATIONAL BNBL LIMITED
Corporate Office

Post Box 439

Thimphu 11001

BNBL/CO-ITO/SBD/2023 14 April 2023

Dear Sir/Madam,

Sub: SBD - Supply, implementation, migration and commissioning of google workspace at BNBL
Corporate Office

You are cordially invited to sulbbmit a proposal to supply, implementation, migration and commissioning
of google workspace at Bhutan National Bank Ltd. Corporate office to those Bidder(s) who has
experience in carrying out the work according fo the instructions, cenditions and Terms of Reference

contained in these Solicitation Documents.

Your offer comprising of technical and financial proposals, in separate sealed envelopes, should reach
the following address no later than 11:00 A.M BST on 04/05/2023. Please note that the delivery of this

proposal should be by hand (in person) to:

Procurement Incharge, HRA Department
Bhutan National BNBL Limited
Corporate Office,

Bids received after the stipulated date and fime will be rejected.

Any questions relating to the Bid process and/or fo the attached documents shall be sent to: Pema
Rinzin, Procurement In-charge at email: prinzin@bnb.bt

Responses to all questions received will be handled in accordance to the instructions included in
Section -instructions to Bidders, clause 1.6 Clarification of Solicitation documents. Do not submit a Bid
to this contact, or your Bid will be declared invalid, as BNBL will not be able to guarantee the
confidentiality of the Bid process.

All Bids notices, clarifications and results will be informed directly to the bidders in writing.
BNBL looks forward to receiving your Bid and thank you in advance for your interest in supply, install and
commissioning of Google workspace.

This letter is not to be construed in any way as an offer to contfract with your company.

Yours sincerely

f

4
\

Dorji Namgyal Rinchhen
Director, Customer Experience

pna—



SECTION 1: INSTRUCTIONS TO BIDDERS

1.1 Purpose

The purpose of this Request for Proposal (RFP) is to seek Supply, implement, migration from existing
Zimbra mail system to a new workspace and commissioning of google workspace at BNBL corporate
office building (Thimphu), which must be implemented within the specification and duration specified

by the BNBL.

Any deviations from meeting the compliance shall be explained in detail in writing with a suggestion for
alternative(s) clearly stating the impact on the solution. BNBL reserves the right to reject the proposal, if
such deviations are found to be affecting the use and operation of the email solutions and related
components.

The vendor is expected to plan, install, migrate and implement required system in coordination with
BNBL technical team. BNBL Staff will work closely with the vendor to create a working project plan that
will achieve these goals.

1.2 Cost of Proposal
The Bidder shall bear all costs associated with the preparation and submission of the Proposal. BNBL will,

in no case, be responsible or liable for those costs, regardless of the conduct or coutcome of the bidding
process.

1.3 Fraud and Corruption
i.  BNBLis committed to preventing, identifying, and addressing all acts of fraud against BNBL.

i BNBL requires that Bidders, Successful Bidders, and contractors and their subcontractors observe
the highest standards of ethics during the procurement and execution of BNBL contracts.

iii.  BNBL defines the terms set forth as follows:

i) “Corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of
anything of value to influence improperly the actions of another party.

i) “Fraudulent practice” means any act or omission, including misrepresentation, that
knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or other
benefit, or to avoid an obligation.

i) “Collusive practice" means an arangement between two or more parties designed to
achieve an improper purpose, including influencing improperly the actions of another party.

iv) "Coercive practice” means impairing or harming, or threatening to impair or harm, directly
or indirectly, any party or the property of the party to influence improperly the actions of a

party.

v) "Obstructive practice” means acts intended to materially impede the exercise of BNBL's
contractual rights of audit, investigation and access to information, including destruction,
falsification, alteration or concealment of evidence material to a BNBL investigation into
allegations of fraud and corruption.

1|Page



vi) “"Unethical practice" means conduct or behavior that is contrary to Staff or Successful bidder
codes of conduct, such as those relating to conflict of interest, gifts, hospitality, post-
employment provisions, abuse of authority and harassment.

iv. BNBL will reject to award a contract if it determines that a Bidder recommended for award has
engaged in corrupt, fraudulent, collusive, coercive, cbstructive or unethical practices while
competing for the contract in question.

V.  BNBL will declare a successful bidder ineligible, either indefinitely or for a stated peried, to be
awarded a BNBL contract/agreement if at any time it determines that the successful bidder has
engaged in any corrupt, fraudulent, collusive, coercive, obstructive or unethical practices while
competing for, or in executing, a BNBL contract/agreement.

vi.  Anysuccessful bidder participating to supply, implement, migrate and commissioning of Google
workspace must provide all required documents, records, and other elements to BNBL personnel
upon first request to facilitate any investigation of allegations of misconduct by either Successful
Bidders or any other party to these activities. The absence of such cooperation may be sufficient
grounds for the debarment of the Successful bidder from the BNBL Successful bidder roster and

may lead to suspension following review by BNBL.

vii.  Successful Bidders, subsidiaries, agents and intermediaries must cooperate with BNBL's Internal
Audit Department (IAD). as well as with any other investigations authorized by the BNBL
Management as and when required. Such cooperation shall include, but not be limited to, the
following: access to all employees, representatives, agents, and assignees of the Successful
bidder and submission of all requested documents, including financial records. Failure to fully
cooperate with investigations will be considered sufficient grounds fo allow BNBL to repudiate
and terminate the contract, and to debar and remove the Successful bidder from BNBL’s list of

registered Successful Bidders.

viii.  Any Bidder to report suspicious fraudulent activities to the Chief of Internal Audit Department,
at tenzy@bnb.bt

1.4 Zero Tolerance
BNBL has adopted a zero-tolerance policy on gifts and hospitality. Bidders are therefore requested not

to send any gifts or offer hospitality to BNBL personnel.

1.5 Document examination
The bidder is expected to examine all corresponding instructions, forms, terms and specifications
contained in the solicitation documents. Failure to comply with these documents will be at the bidder's

risk and may affect the evaluation of or disqualify the proposal.
1.6 Clarification of Solicitation Documents
a) A prospective Bidder requiring any clarification of the Solicitation Documents may noftify
BNBL via email with the subject “Request for Clarification — SBD for Supply, implement,
migrate and commissioning of Google workspace and its related componenfs to

jigmechogyel@bnb.bt/ yontenjamtsho@bnb.bt

/ ;?\\. n\{ _\l"\F 'y z

&%
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b) BNBL will respond in writing to any requests for clarification received prior fo the deadline
and will circulate the answers (including an explanation of the requesfs without identifying
the sources) to all prospective Bidders that have received the Bid documents.

c) BNBL willrespond to requests for clarifications as soon as possible. However, delays in BNBL's
response will not oblige BNBL to extend the Bid submission deadline. BNBL may extend the
deadline in specific cases BNBL deems justified and necessary.

1.7 Amendments of Solicitation Documents

a) At any time prior to the Bid submission deadline, BNBL may for any reason, whether at its own
initiative or in response to a clarification requested by a prospective Bidder, modify the Bidding
documents by issuing an amendment.

b) BNBL shall inform about all amendments under the original notice to prospective bidders. All
prospective Bidders that have received the Bidding documents shall periodically check their emails
if amendments have been sent to them.

C) To give prospective Bidders reasonable time to take the amendments into account, BNBL may, at
its discretion, extend the Bid submission deadline

1.8 Language of the Proposal
The Bid, as well as all correspondence and documents relating to the Bid exchanged by the Bidder
and BNBL, shall be written in the English language. Supporting documents and printed literature
that are part of the Bid may be in another language provided they are accompanied by an
accurate translation of the relevant passages in the English language, in which case, for the
purposes of interpretation of the Bid, such translation shall govern.

1.9 Bid Submission sheet
The Bidder shall submit the Bid Submission Sheet using the form furnished in bidding document. This

form must be completed without any alterations to its format, and no substitutes shall be
accepted. All blank spaces shall be filled in with the information requested.

1.10  Bid currency and Prices
The Bidder shall submit the Price Schedules for Goods and Related Services, according to their

origin as appropriate:

a) All prices shall be in Ngultrums (BTN) only. Bidders can quote in USD If the bidder wishes to
indicate quote per user month, but consclidated quotes should be in BTN.

b) The Bidder shall indicate Pricing in accordance to the number of users, the unit price and
total Bid price of the services.

1.11  Most Favored Pricing
By submitting a Bid, the Bidder certifies that the same services have not been offered to other
customers under similar circumstances at a lower cost. Should a Bidder be found to have done so,

it must offer the lower cost to BNBL.

1.12  Bid Security
The Bidder shall furnish, as part of its bid, a bid security in original form, denominated in Ngultrum or
a freely convertible currency. The bid security shall at the bidder’s option, be in any of the

following forms: 7

a) an Uncondiiioho!';sdnk GU;&r&htee: or
b) a Bonker‘s,C'erfﬁfi_ed _Chequ;‘a/@d:@h Warrant; or
3|Page [ s ER



1.12.1

1122

1.13

c) a Demand Draft;

Tender Supply, implement, migrate and commissioning of Google workspace at
corporate office building, Thimphu.

Bid security Nu. 100,000.00

Amount

Addressed to

Chief Executive Officer
Bhutan National Bank Limited
Thimphu.

Any Bid not accompanied by a responsive Bid Security shall be rejected by BNBL as non-
responsive.

The Bid Securities of unsuccessful Bidders shall be discharged/returmed as promptly as possible
upon award of contract, but in any event not later than thirty (30) days offer the expiration of
the period of bid validity prescriped by the procuring agency and the successful Bidder
furnishing the Performance Security.
The Bid Security of the successful Bidder shall be returmed as promptly as possible after the
successful Bidder has signed the Contract and furnished the required Performance Security.
The Bid Security shall be forfeited:
a) if a Bidder withdraws its Bid during the period of Bid validity specified by the Bidder on the

Bid Submission Sheet, or
b) if the successful Bidder fails to:

i) sign the Contract in accordance with terms and condifions specified in this bidding

document;
ii) furnish a Performance Security; or
iii) accept the correction of its Bid Price.

Content of technical component

All information provided should focus on email services and related components. Bidders should
submit a technical bid based on the following criteria.

a)

b)

4fPage

Company Profile of a Bidder

i) A brief description of the Bidders' organization, an outline of past experiences on similar
nature of work, profiles of the staff engaged, duration of the assignment, confract and
any credentials of past experiences on related field.

i) Details of technical manpower on board under contract that would be able to supervise
the execution of project with services as discussed above.

i) Any other additional information as mentioned in the Bidder Qualification fable.

Resource Plan

This should fully explain the Bidder's resources in terms of personnel and facilities necessary for
performance of this Project. It should describe the B:dgerf{d?@r) segpabilities/facilities and any
plans for their expansion. BNBL encourages portne(f ;g‘w@ﬁ j "Sf“pr ed" (third party partner),
if Bidder desires to do so, to implement the propo "‘a@*;éggié ! i




c) Proposed Methodology
This section should demonstrate the Bidder's responsiveness fo the specifications of the TOR and
these Instructions. It should address how Bidder would meet or exceed requirements by
providing a detailed description of the reguirements stated in the TOR.

d) Validity of Proposal
Proposals shall remain valid for 90 calendar days affer the date of proposal submission
prescribed by BNBL, pursuant to the deadline clause. A Proposal valid for a shorter period may
be rejected by BNBL because it is nonresponsive.

e) Copies of the Proposal
i) The Bidder shall prepare the proposal in two parts: Technical and Financial components. The

submission of Proposals is:
a. One hard copy marked "“Original Technical Proposal”
b. One hard copy marked “Original Pricing Proposal”

i) In the event of any discrepancy between these copies, the hard copy marked "Original”
shall govern.

f) Proposal format
i) The hard copies of the Proposal shall be typed or written in indelible ink.

i) The Technical part of the Proposal must NOT contain any pricing information whatsoever on
the services offered. Pricing information shall be submitted in a separate. Failure to comply
with this requirement will result in automatic disqualification of the entire Proposal.

i) All references to descriptive material including drawings and brochures should be included
in the appropriate response paragraph, though material/documents themselves may be
provided cs Annexes to the Proposal.

iv) Bidders are requested to focus on the provision of relevant information and fo limit the
amount of marketing and ‘boilerplate’ material.

v) Information which the Bidder considers proprietary, if any, should be clearly marked
“proprietary” next to the relevant part of the text and it will then be treated as such
accordingly.

1.14 Signing of Proposal; Correction of errors

a) The hard copies of the Proposal shall be signed in indelible ink by the Bidder or a person or
persons duly authorized to bind the Bidder to a contract. The latter authorization shall be
indicated by written power-of attorney accompanying the Proposal.

b) A Proposal shall contain no interlineations, erasures, or overwriting except, as necessary to
correct errors made by the Bidder, in which case such corrections shall be initialed by the person
or persons signw‘hg__fhe Proposal.

5|Page ' ‘
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1.15

Bidders’ Conference

a) A Bidders' conference/Coordinated meeting may be conducted between BNBL, google feam
and successful bidder as and when required.

b) The Conference date, venue and location shall be notified.

1.16

Submission of Proposal- Technical Bid

The bidders are required to follow the submission as below: -

Sl # Requirement Submission

1 Eligibility Technical Bid Documents establishing the eligibility of the
Technical Bid

2 Bid Submission Completed and signed Bid Submission Form (in hard copy).

3 Bidder Identification Completed Bidder Identification Form (in hard copy).

4 Terms and Conditions Completed and signed Section 3: Terms and Conditions of
Contract (in hard copy).

5 Bidder Qualification Supporting documents/information as per Section 4: Bidder
Qualification Requirements (in hard copy).

é Previous experience Supporting documents as per Section 4: Annex E Bidder's
previous experience in similar project.

7 Earnest Money Deposit An Eamest Money Deposit Form as specified in Section 4 :Annex
D: Bid Security Reguirement.

8 Responsiveness Bidder's responsiveness to the specifications of the TOR.

9 Documentation Technical Bid, including documentation to demonstrate that the
Bidder meets all requirements. The Technical Bid should be
presented concisely and structured manner.

10 Envelope Submit this Technical Bid in a separate envelope from the rest of
the Financial Bid

1.17  Submission of Proposal -Financial Bid

a) Bidders must complete Section 4-Annex C: Pricing (in hard copy). The separate Financial Bid

must contain a quotation in Ngultrums, itemizing all services to be provided.

b) Please consider the following information when completing the OPEX Pricing Form:

1.18

The OPEX Pricing Form must provide a detailed cost breakdown

All prices/rates Bid must be inclusive of all applicable taxes. The applicable unit of measure
should be clearly indicated.

Submit this Financial Bid in a separate envelope from the rest of the Technical Bid.

Quote separately for one year and 3-year subscription licensing.

Submission, Sealing and marking of Bids

a) The Bidder shall seal the Proposal in one outer and two inner envelopes.

b) Hard copy Bids must be delivered personally.

c) Submission of hard copy Bids as per section 1.13

d) Marking of hard copy Bids

6|Page




1.20

i, The inner envelopes shcll be signed across their seals by the person authorized to sign
the Bid on behalf of the Bidder; and be marked "TECHNICAL BID" and FINANCIAL BID"

respectively;

ii. The inner envelopes shall indicate the name and address of the Bidder, to enable the
Bid to be returned unopened in case it is declared late pursuant.

i, The outer envelope shall: be marked “Confidential"; be addressed to the Purchaser at
the address provided in the bidding document; bear the name and identification
number of the Contract as defined in the bidding document; and provide a waming not

to open before the specified fime.
iv.  If the outer envelope is not sealed and marked as above, the Purchaser shall assume no
responsibility for the misplacement or premature opening of the Bid.

Timeline for Submission of Proposals
a) Proposals must be received by BNBL, at the address specified under clause Submission,
Sealing and marking of Proposals, no later than the date and time indicated in Control Page.

b) BNBL may, ot its own discretion extend this deadline for the submission of Proposals by
amending the Solicitation Documents.

c) Solicitation Documents, in which case all rights and cbligations of BNBL

d) Bidders previously subject to the deadline will thereafter be subject to the deadline as
extended.

Late Proposal

Any Proposal received by BNBL after the deadline for submission of Proposals, pursuant to clause
Deadline for the Submission of Proposals, will be rejected.

1.21
a)

b)

1.22

Modification and withdrawal of Proposal

Bidders are expected to have sole responsibility to examine the conformity of their Bids to the
requirements of the SBD, keeping in mind fhat material deficiency in providing information
requested by BNBL, or lack of clarity in the description of supply, install and commissioning of
google workspace may result negatively in the evaluation process of the Bids.

Bidders may modify. substitute or withdraw their Bid affer submission, provided that written
notice is received by BNBL prior to the submission deadline.

Any proposed modification, substitution or withdrawal must be submitted in accordance to
clause 1.18 - Submission, sealing and marking of Bids based on the approach utilized. The
respective envelope or email shall be clearly marked “MOCDIFICATION", “SUBSTITUTION" or
“WITHDRAWAL". Any revision to the Bid must be received by the deadline

No Bid may be modified, substituted or withdrawn in the interval between the submission
deadline and the expiration of the period of the Bid validity. No Bid may be modified, substituted
or withdrawn after the submission deadline.

Storage of Bidls

Bids received prior to the deadline of submission and the time of opening shall remain secure and
unopened until the Bid opening date statedin BNBL's SBD.

Opening of frobosdl g

1.23
a) BNBL will t;_dm'dg.ct'ci-n infernal Bid opening in the Meeting Hall of BNBL, Corporate office Thimphu.
7]Page [
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o)

c)

e)

1.24

Bids will be opened by the Executive Tender Opening Commitiee. There will be separate Bid
openings for Technical and Financial Bids. The Bidders’ names and submitted documents shall
be announced and recorded on the Technical Bid cpening report.

A Bid opening report will be available for viewing only to Bidders who have submitted a bid or
their authorized representatives for a period of thirty calendar days from the date of the opening.
Information not included in the Bid opening report will not be provided to Bidders.

After that the Financial Bids will be opened. During the Financial Bid opening, the Bidders' names
and the prices stated in the Financial Bid shall be announced and recorded on the Financial

Bid opening report.

No Bid shall be rejected during Bid opening. except for late Bids. Rejected Bids will be refurned
along with the Ernest Money Deposit form.

Clarification of Proposals

To assist in the examination, evaluation and comparison of Bids, BNBL may ask Bidders for
clarification of their Bids. The request for clarification and the response shall be in writing by BNBL,
and no change in price or substance of the Bid shall be sought, offered or permitted. Clarification
of Bids may be provided only in response to BNBL request for clarification or request for additional

information.

1.25

Preliminary examination

a) Prior to the detailed evaluation, the tender evaluation team shall examine the Bids to
determine whether they are complete with respect to minimum documentation
requirements, whether the documents are properly signed, and whether the Bids are
generally in order.

b} The tender evaluation team will determine the substantial responsiveness of each Bid to the
SBD during the preliminary examination.
PRE-QUALIFICATION EVALUATION CRITERIA Remarks
SL# MANDATORY REQUIREMENT SUPPORTING DOCUMENT Yes/No
Copy of valid Trade License
The Bhutanese (Bidder] bidder must be an | for Bhutanese bidder {local)
[T/ITeS registered company for 3 years or more. - -
To meet the Pregualification for bidding in Copy of valid frade license
1 tender, Bhutanese bidder may enfer a | for international bidder
partnership with Technically qualified System (partner)
Integrator. Such partnership should be binding Agreement between
on both the pariners. Bhutanese bidder and
international bidder (partner)
2 The Bidder must have a valid Tax Registration in | Copy of Latest Valid Tax
Bhutan Clearance Certificate
3 Bid Security Valid Bid security amount
. Sighed Integrity Pact
4 Integrity Pact statement I
8§|Page




" Copies of the balance sheet
The joc:o[ b_!dder/portner company should be and profit & loss statement for
profit making company during last three h ;
: : ; e last 3 completed audited
5 completed financial years, which should | . :
e g i : ; financial years. The balance
indicate their ability to execute this project )
without any financial obstacles sheef should be validated by
) RRCO/ CA for PARTNER
The bidder should have project team consisting
of.rrlwlmmum 2 persons: Project Monoger (1) with Name of the proposed key
minimum 3 vyears of experience, Google . ;
é A : . | personnel with their
workspace Engineer (1) with 3 vyears y .
. . - curriculum vitae.
experience. Local bidders having adequate
technical resource would be preferred.
Attached supporting
documents — copy of
The local Bidder/Partner Company should have | Certificates
7 Certified Google Workspace  Engineers, | Undertaking letter to work for
involved in solution implementation the project if the proposed
key personnel are hired from
oulside.
Dealer
8 The Local bidder partner has to be authorized | Certificate/Authorization has
dealer in Bhutan to be submitted in the
response.
The local bidder/ Partner company should Copies of work orders
have experiences in google workspace and
9 Service Management Software. The local
bidder should have at least 5 similar Satisfactory Installation
experiences with the system live and in active | reports
use.
Bidder will be asked to do a presentation and
10 Demo of the proposed Systems during the Dates will be shared later
technical Evaluation phase, if required
The local Bidder/ partner company should not | Self-declaration by
" be under a Declaration of Ineligibility for corrupt | authorized signatory of the
or fraudulent practices or blacklisted with any of | bidder, certifying the
the Government/Corporate agencies. requirement.
1.26 Technical Bid Evaluation _
Sl # | Evaluation R -
1 Bid opening Technical bids would be evaluated for those who qualify the Pre-

qualification requirements.

bid

2 Bid determination The Technical Evaluation Committee will have determined all bids
are substantially responsive before detail evaluations.

3 Bid rejection Technical bid determined as not responsive will be rejected by
Technical Evaluation Committee and shall not be considered as
responsive by correction of the non-conformity.

4 Clarification The Technical Evaluation Committee, at its discretion may sought
the additional information/clarification which has to be provided
in written within set time frame.

5 Demo ~.| Bidders will have to do Presentation and Demo for proposed

£ | 'System., if required _

6 Qualificatioh of Findncial~. | Bidders who are found responsive will qualify for the Financial Bid

| Evaluation.
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1.27

Financial Bid Evaluation

Sl #

Evaluation ' Details

1

Responsiveness The Financial bid should be submitted in a component wise as
below:
i) Peruser/ per month subscription cost
i) Group distrioution mail id should not be the part of
commercial subscription
i) Local taxes if any
iv) Implementation, migration and commissioning charge, if
any

L1 The eligible bidder's least financial bid will be designate as L1.

1.28

1.29

Evaluation and comparison of Proposals

A

a)

c

d)

three-stage procedure is utilized in evaluating the Proposals.

In the First Stage, the technical component is evaluated based on its responsiveness to the
Terms of Reference (TOR) —without any financial component being opened and evaluated.
Prior to that, Bidder proposal that do not comply with any of the specified mandatory
requirements will not be considered.

In the Secend Stage, the technical components will be evaluated at 30%.

In the Third Stage, Price Schedule of Bidders will be opened and compared. The financial
components will be evaluated af 70%.

Lowest Bid (BTN)
Financial Score = X 70% (Maximum Score)
Bid being Scored (BTN)

After evaluating and ranking all responsive bids, BNBL will award a contract fo the qualified
Bidder with the highest combined score in both the technical and the price proposals as the
most responsive fo the needs of BNBL, offering the best value for money.

Total score
The total score for each Bidder will be the weighted sum of the technical score and financial score.

The maximum total score is 100 points.

Technical Score = 30% Technical Evaluation

Total Score = 30% Technical Score + 70% Financial Score

1.30

Technical Evaluation Criteria
The technical evaluation criteria are divided into two sections as shown in the below table. The fotal

points obtained by each vendor will be converted into 30% to compute total points.

Technical points Bidders
Si# Evaluation Criteria | Moxpoints |A | B c D
1 Bidder capability 100 :
2 Technical Specification 100
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_ | Total Points

1.31 Bidder Capability evaluation criteria
Supporting
e . s e - | documents
SI# | Bidder Capability . Score | required
1 Bidder establishment (30)
10 years + 15 Local
510 10 Years 10 bidder's/Partner
Company license
3to <5 Years 5 copy
2 Work Experience in google workspace (30) - Local bidder/PARTNER
Executed 10+ projects 15 Name of Project
and contact
person with
Executed 5 to 10 projects 10 number
Executed 1 to < 5 projects 5
Proposed Key Personnel for the Project(15) CV and successfully delivered certificates
4 required
Work experience 5 years and above | 10 Should provide
required
Cerfificates,
curriculum vitae
along with proof
of
employment from
Work experience 1 to < 5 years 5 employers
5 General Response (25%)
Attach Dealership
Certificate from
Submission of Authorization Google or
Certification for their Proposed Regional
Products 25 Distributor
Total | 100

1.33 Technical Specification evaluation criteria

Sl# | Requirements | Specifications Score Guidelines | Score
The Mail Server system should be capable of .
. ] . ; 1l
1 | Capacity supporting at least 500 mailboxes with 2 T8 per Rexaokive .O : 10
Non Responsive: 0
user and scalable for future growth
P The Mail Server system should have a high level i
Reliability and S T ) v Responsive: 10
2 e of reliability and availability, with a minimum " 10
A lit ; ’ Non R 10
vailability uptime of 99.999% esponsive
The Mail Server system should have robust
3 | securit security features, including support for SSL/TLS Responsive: 10 10
Y encryption, anti-spam and anti-virus protection, | Non Responsive: 0
and access controls
.| . TheMail Server system should have a
4 Bockqp"’qnd}j_, : .;Qmp.fapensive backup and recovery solution Responsive: 10 10
Recovery . | to.ensure\that mail data is not lost in case of Non Responsive: 0
Rf B _'system failure
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